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SWAMS Transition Care Program

SWAMS Transition Care Program (TCP) provides short-term, culturally 
appropriate care designed to improve and maintain the confidence and 
independence of older people after a hospital stay.  

Support is provided to eligible clients to assist in the transition between 
hospital and home and to assist in your continued recovery for up to 12 
weeks, with a possible extension of a further 6 weeks.

An individualized Care Plan will be developed in consultation with your 
family and carers that meets your needs and goals. 

It is a fully funded program, so there is NO COST to participants and will 
not affect Centrelink or other Government payments.

A case manager is assigned to coordinate the services and manage the 
care plan, which is updated as the client recovers and where their needs 
/ goals change.

When TCP ends, if you need additional support, SWAMS can assist in 
planning or accessing community or residential aged care programs 
and support services including Commonwealth Home Support Program 
(CHSP), Home Care Packages (HCP) or National Aboriginal and Torres 
Strait Islander Flexible Aged Care Program (NATSIFAC).

If you have previously received these aged care services, they are placed 
on hold whilst you receive TCP.  SWAMS can assist you to return to these 
previous services, if appropriate.
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Eligibility

To be eligible for a SWAMS TCP, you must:
•	 be an Aboriginal or Torres Strait Island person, aged 50 years or more 
•	 be in hospital and ready for discharge (to go home)
•	 have been assessed by the Aged Care Assessment Team (ACAT) and 

recommended for TCP
•	 have the potential to maintain or improve on their recovery
•	 live within the Bunbury/Greater Bunbury Region or the Peel region 

including Bunbury, Australind, Busselton, Collie, Harvey, Brunswick, 
Dardanup, Mandurah, Pinjarra, Waroona and Boddington.



Services

A mix of services is provided by aged care professionals and tailored to 
meet the clients individual needs. As part of the TCP Program, they may be 
entitled to access some domestic and in-home assistance.
Services include low intensity therapy, such as:
•	 Physiotherapy- movement and strength
•	 Occupational therapy- improve function
•	 Social work- cultural, emotional and psycho-social counselling
•	 Nursing-  medical support
•	 Home and personal care- assist with 

	Ĕ light domestic cleaning, 
	Ĕ shopping, 
	Ĕ meal preparation,
	Ĕ transport assistance,
	Ĕ social support

Other services that may be 
accessed include, but are not 
limited to:
•	 Speech Pathology
•	 Podiatry
•	 Hearing Services
•	 Dentistry
•	 Nutrition

TCP DOES NOT include:
•	 gardening or heavier house hold 

duties
•	 purchasing or supplying food or 

meals
•	 financial assistance
•	 assistance for family or other 

household members 
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Equipment

SWAMS TCP can provide basic equipment and minor home modifications 
to assist with a client’s recovery at home.

Any equipment provided is a loan and may be required to be returned to 
SWAMS TCP when no longer required.
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Ceasing TCP

SWAMS TCP ceases when the client:

•	 has completed their Care Plan and no longer requires support

•	 has received TCP for twelve weeks or allocated time

•	 resides /relocates outside the Bunbury, Greater Bunbury Region and 
Mandurah areas

•	 is admitted to hospital for more than 7 consecutive nights

•	 needs to access respite care for more than 7 days

•	 takes more than a 7 day break from the program

•	 chooses to end the service

•	 behaviour or home places SWAMS employees at risk or prevents the 
achievement of agreed goals as identified in the client’s Care Plan



Feedback

SWAMS welcomes client feedback, compliments or comments and clients 
are encouraged to discuss that feedback with the SWAMS Aged Care 
Coordinator or Case Manager as well as complete the SWAMS Client 
Feedback Form or access the Patient Opinion online public website www.
patientopinion.org.au. 

Copies of the feedback form are provided to clients at the commencement 
of TCP and may be found in the Home File or through the Aged Care 
Coordinator or the Case Manager.

Alternately feedback can be forwarded to:

South West Aboriginal Medical Service
PO Box 1444
BUNBURY WA  6230
email info@swams.com.au

OR

Feedback can be hand delivered to
SWAMS Administration				  
Unit 3/30 Wellington Street,
Bunbury

SWAMS Bindjareb Office
Unit 2/12 Sutton Street,
Mandurah
OR

Any other SWAMS Clinic
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We acknowledge the traditional owners of Noongar Boodjar and recognise their 
continuing connection to land, waters and culture. We pay our respects to their Elders 

past, present and emerging.

SWA-HP-P63                  Next Review 24/04/ 2025


