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(Home becoming strong)
Transition Care Program (TCP)
Information Handbook

What is the Transition Care Program (TCP)?
The Transition Care Program (TCP) is a time-limited, goal-orientated program
designed to improve or maintain independence and confidence after a stay in
hospital. Extra support is provided in your own home to help with continued
recovery, assist in going from hospital to home and help you plan arrangements
for the future. You, your family and carers will help to develop a care plan to
meet your individual needs and goals. As you recover, your needs and goals
may change and this will be updated in your care plan.
TCP is a time limited service, and can be provided for up to twelve weeks. When
your TCP ends, if you need more support, staff will assist you and your family
to plan and access extra community or residential care programs and support
services.
If you were previously receiving services such as CHSP, Home Care Packages level
1/2 or 3/4, these services are placed on hold whilst receiving TCP. Once your TCP
finishes, staff will assist you to return to these previous services if appropriate or
access these if you require ongoing support.

Am I eligible for a TCP?
To be eligible for a SWAMS TCP you must:
• Be an Aboriginal person, 50 years and over and in hospital
• Be ready for discharge (to go home) from hospital
• Have been assessed by the Aged Care Assessment Team (ACAT) and
recommended for the TCP
• Be able to benefit from the TCP
• Have the potential to maintain or improve on your recovery
• Live within the Bunbury / Greater Bunbury Region (or surrounds + 40km
radius)
• Want to enter and participate in a TCP
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What services does the TCP provide?
A mix of services is provided by aged care professionals and tailored to meet
your individual needs. As part of the TCP Program, you may be entitled to access
some domestic and in-home assistance.
This may include:
• A case manger to coordinate and keep check on your progress
• Physiotherapy to assist with movement and strength
• Occupational Therapy to improve functional abilities
• Nursing care to check blood pressure and wound care
• Social Work to assist with connections, finances and legal proceedings
• Indigenous Home Care Assistants to assist with self care tasks and monitor
completion of low intensity therapy programs directed by a health professional
• Domestic help to assist with light cleaning, housekeeping, shopping, meal
prep with your food
• Transport assistance to and from medical and other appointments
TCP staff may provide or assist you to access, other services including
Speech Pathology, Podiatry, Hearing Services and Dentistry, Dietician,
Counselling and others, as required (not in all cases).
TCP does not include the following:
• Gardening or heavier house hold duties
• Assistance for family members or
(TCP Client only)
• Additional financial assistance
• Purchasing or supply of meals / food

other

house

hold

members

If you have any queries, or would like to make changes to the services you
are accessing, please contact the Aged Care Coordinator.
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Equipment Requirements
TCP can provide basic equipment and minor home modifications to assist with
your recovery at home. Any equipment provided is a loan and may be required
to be returned to TCP when you no longer need the equipment.

General Practitioner (Doctor)
Your General Practitioner (Doctor) will be responsible for your medical
needs and management whilst receiving a TCP. So, we strongly encourage you
to continue attending your regular or preferred Doctor whilst receiving a TCP.
TCP staff will liaise with and update your Doctor on your progress whilst you are
receiving a TCP.

Hours of TCP Staff
TCP staff are available Monday to Friday 9.00am to 4.30pm except Wednesday,
where operating hours are from 9.00am to 2.00pm.
You can contact TCP Staff on 9797 8111 or by emailing TCP@swams.com.au
If the matter is urgent, you may also contact a staff member on this number
outside of these hours. Care staff may visit you outside of these hours according
to your care plan.
If you are in need of emergency medical assistance or the ambulance please
telephone “000”. We encourage you to have Ambulance Fund membership or
cover to avoid any fees associated with ambulance transfers to the hospital.
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How long can I access the TCP?
The average length of TCP is eight weeks. However this depends on
your needs and individual requirements.
A TCP is provided for a maximum of twelve weeks with a possible extension
supported by the TCP team, and requires an ACAT review.

When does my TCP end?
A TCP can stop when:
• You have completed your care plan and goals and no longer require TCP
support
• You have been receiving TCP for twelve weeks
• You move out of the Bunbury and Greater Bunbury Region
• You are admitted to a Hospital for more than an overnight stay
• You need to access respite care
• You go away or have a break from the program for more than a 24 hour
period
• You choose to end the TCP at any time
• Your behavior or home places staff at risk or prevents the achievement of
agreed goals

What happens if I am not home when staff visit?
It is important that you let the office know if you are not going to be at home for
a set appointment. If you are unable to contact the office please ask a
relative, friend or hospital to contact us.
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Each client of the TCP has the following responsibilities:
• Respecting the rights of the staff and the provider to work in a safe and
healthy environment, free from harassment
• Caring for their own health and well being, as far as they are capable
• Providing information to the provider about their wants and needs
• Notifying the provider of any special requirements
• Informing the provider about any required changes to the care plan or
agreement
• Providing constructive feedback to the provider about the service performance
• Refrain from smoking inside whilst TCP staff are in your home
• Ensure dogs are contained in an area away from TCP staff visiting your home
• Ensure all provided equipment is treated with care and stored appropriately
• Ensure you are able to provide a safe and suitable environment for TCP staff
to carry out treatment
If this is unsatisfactory you may wish to speak to the Aged Care Coordinator.
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Each client of the TCP Program has the following rights:
• Full and effective use of his or her personal civil, legal and consumer rights
• To have written information about their care
• Accommodation, and any other information related to the care recipient
personally
• To be involved in deciding, and choosing, the care most appropriate to meet
their needs
• To be given enough information to make an informed choice about their care
• To receive care that takes account of the lifestyle, cultural, linguistic and
religious preferences
• To be given a written plan of the services they will receive
• To take part in social activities and community life as fully practicable
• To be treated with dignity, with their privacy respected
• To provide feedback about the care they are receiving, including the
manner in which it is being provided without fear of losing the care or being
disadvantaged in any other way
• To choose a person to speak on their behalf for any purpose
TCP Information Handbook
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Being COVID Safe
In the event of a lock-down or local outbreak of COVID-19, you will still receive
TCP Supports. All SWAMS Staff are required by law, to be vaccinated against
COVID-19 (unless medically exempt).
Your health and the health of our TCP Staff is our priority. The TCP Staff visiting
your home is taking all necessary measures to ensure you stay safe.
Personal protective equipment must be worn by your aged care worker if:
•
You have been diagnosed with COVID-19
•
You are suspected of having COVID-19
•
You are displaying symptoms of COVID-19
Any aged care worker displaying symptoms of COVID-19 is not allowed to work
- and just to be sure, workers with symptoms are being tested.
Aged care workers are following the best medical advice to protect you and
themselves from COVID-19.
Please make sure you are practicing good hygiene by:
• Covering coughs and sneezes with a tissue or your elbow
• Put used tissues in the bin right away
• Wash your hands often (especially after going to the toilet, going out in public
and after sneezing or coughing) or use hand sanitiser
• Stay 4 big steps away form others when out of your home
You should keep up with your regular home care and health care.
This is just as important as protecting yourself from coronavirus.
Have regular contact with your doctor and call them if you are concerned about
any of your health conditions. They may be able to provide care over the phone
or via tele-conference, and face to face care is still available.
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Privacy, confidentiality and access to records
As per State and Commonwealth legislation TCP staff of the South West
Aboriginal Medical Service (SWAMS) are legally and ethically obliged
to keep your personal information confidential.
Information obtained during TCP can be shared with the ACAT team, appropriate
medical and nursing staff, appropriate service providers, relevant Australian
and state government agencies and entities for data assurance and monitoring.
Your privacy and confidentiality is assured.
During the TCP a home notes file will remain in your home. This will contain
your care plan and updated information on your progress. This allows TCP
staff that visit your home access to up to date information. Any information
regarding your care plan and progress is the property of SWAMS and will be
collected when you are discharged from TCP.
The Department of Health supports your right to access medical information
about yourself. This can be done under the Freedom of Information Act 1992,
By forwarding your application to the hospital at which you were treated.
If you require further assistance you can contact the Freedom of Information
Coordinator at the Department of Health (08) 9222 4414.
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What if I would like to provide feedback on the service?
If you have any feedback, compliments or comments about the service we
encourage you to discuss them with the SWAMS Aged Care Coordinator,
complete the Client Feedback Form or access the Patient Opinion online public
website www.patientopinion.org.au. Copies of the feedback form are provided
to you at the commencement of the program or you can obtain one from the
coordinator.
If you do not wish to speak to the Aged Care Coordinator, you can contact:
Chief Executive Officer
South West Aboriginal Medical Service
PO Box 1444
BUNBURY WA 6230
email info@swams.com.au
Alternatively, you can hand deliver your feedback to the Administration
building located at Unit 3/30 Wellington Street Bunbury or to
SWAMS Clinic located on corner of Forrest Avenue and Blair Street.
If you do not hear from a SWAMS Officer within 15 days of lodging
this feedback, please contact the Personal Assistant to the CEO
on 08 9797 8111 to inquire about the status of your feedback.
If you and the Provider are unable to resolve the differences, you may decide to
contact the services listed on the following page.
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Alternatively, you or your representative can contact or write to:
Regional Aged Care Management
WACHS (WA Country Health Service)
PO Box 272
Bunbury WA 6230
Tel: 9781 4000
Aged Care Complaints Scheme
Department of health and Aging
PO BOX 9848, Perth WA 6001
Tel: 1800 550 552
www.agedcarecomplaints.govspace.gov.au
Health and Disability Complaints Office (HaDSCO)
Postal address: GPO Box B61, Perth WA 6838
Website: www.hadsco.wa.gov.au
Email: mail@hadsco.wa.gov.au
Complaints and enquiries line: (08) 6551 7600
We acknowledge the Traditional Owners of Noongar boodjar and
recognise their continuing connection to land, waters and culture.
We pay our respects to their Elders past, present and emerging.
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