


Call 1800 779 000 (toll free) to 
book an appointment at any of 
our clinic locations.

BUNBURY 
Unit 5/55 Forrest Avenue, Bunbury
(08) 9726 6000 or 1800 779 000

Mon, Tue, Fri         9am – 5pm
Wed               9am – 2pm
Thu               9am – 8pm

KWILENAP
Maternal and Child Health:
1 Pratt Road, Eaton
(08) 9726 6060 or 0429 312 847 
Mon, Tue, Thu, Fri  9am – 5pm
Wed              9am – 2pm 

BRUNSWICK GP 
St Johns Ambulance Sub Centre
1 Ridley Street, Brunswick
Tue      10am – 12pm  & 1pm – 3pm

BUSSELTON 
Unit 3/2 Fairbairn Road, Busselton
(08) 9726 6080
GP:
Mon           10am – 4pm
Wed    10am - 12.30pm
ITC Services:
Mon, Wed, Fri      9.30am – 3pm
Busselton Boodjari Moort:  
Maternal and Child Health
Thu             11am - 4pm

COLLIE 
GP Down South rooms
Collie Hospital
Deakin Street, Collie
(08) 9734 3581
Mon            10am – 4pm
Collie Boodjari Moort - Maternal 
and Child Health:
Collie Child Parent Centre - Next 
to Wilson Park Primary 
Tue             10am - 4pm
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HARVEY
ITC Services:
Unit 5/5 Hayward Street Harvey
Tue and Thu   10.00am - 12.pm

MANJIMUP GP
GP Down South rooms
Unit 7-8 / 30-32 Rose Street, Manjimup
(08) 9771 2260
Thu  10.30am – 3.30pm

KATANNING
Opening soon! 
Address and times to be announced.

NARROGIN
Opening soon! 
Address and times to be announced.

SWAMS ADMINISTRATION
3/30 Wellington Street, Bunbury
(08) 9797 8111
Mon, Tue, Thu, Fri   8.45am – 5.00pm
Wed    8.45am – 2.00pm 
 
CLINIC ON WHEELS
SWAMS has a mobile clinic on wheels (COW) 
which travels to regional and remote locations, 
schools and events. Please call (08) 9797 8111 to 
enquire.
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WHO WE ARE
We are an Aboriginal Community Controlled Health Organisation, founded on 
the principles of self determination, empowerment and freedom of choice.

OUR AIMS

• Ensure that the Aboriginal community have access to a holistic, culturally 
sensitive and relevant medical service;

• Provide services that support, care and educate;

• Assist in bridging the gap between cultural and mainstream services; and

• Ensure that Aboriginal communities have a right to participate in decision 
making about their health.
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• General medicine

• Preventative health screening

• Health assessments

• Chronic disease management

• Womens’ health

• Midwifery

• Mens’ health

• Child health

• Dental health

• Immunisations

• Sexual and reproductive health

• Family planning

• Antenatal and postnatal care

• Podiatry

• Wound care

• Pathology collection

• Iron infusions

• Dietitian / nutritional services

• Mental health

• Counselling

• Health education

• Patient transport

• Patient advocacy

• Commonwealth home support 
program (CHSP)

• Recreational activities

• Playgroup

• Disability and NDIS Programs

• NDIS Provider Services

HEALTH AND WELLBEING SERVICES
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OUR STAFF

SWAMS staff are united by the drive and passion to provide culturally safe, 
accessible and holistic health care to the Aboriginal people of the South West.

As an organisation, we continue to attract and employ culturally appropriate 
and professional staff members. SWAMS employs over 100 staff members 
including specialist Aboriginal Health Practitioners, Dietitians, Nurses, Midwives, 
Mental Health Workers and Social Workers and because of this, we are able to 
provide a large and diverse range of services to the community.

In addition to this, we strive to create Aboriginal career pathways and 
opportunities across the sector and maintain a positive percentage of 
Aboriginal and Torres Strait Islander employees. We are always searching for 
talented and driven people to join our team. If you have a passion for health 
and would like to make a difference in your community we encourage you to 
browse our current vacancies.

Current vacancies can be found on our website www.swams.com.au.
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CLINICAL STAFF PROGRAM STAFF

Health programs

Playgroup

Community Support Officer

Disability Services

NDIS Provider Staff

Aged Care Support Staff

VISITING MEDICAL SPECIALISTS

Ear, nose and throat specialist

General physician

Renal physician

Cardiologist

Paediatrician

Ophthalmologist

Dentist and dental hygienist

GPs

Nurse practitioner

Registered nurses

Chronic conditions nurses

Aboriginal health practitioners

Indigenous outreach workers

Mums and bubs outreach workers

Midwives

Child health nurses

Dietitian

Mental health workers

Social workers

Diabetes educator

Clinic support team

Podiatrist
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DOCTOR  APPOINTMENTS

• Appointments can be made in person or over the phone. Every effort will 
be made to accommodate your preferred time and doctor. 

• Walk-in appointments are available. 

• Patients in need of urgent medical attention will be given priority. 

• Standard consultations are 15 minutes long.  If you think you might need 
more time with your doctor, please request a double appointment.

• If you can’t keep your appointment, please let us know as soon as possible 
so we can offer that time to someone else.

• Our reception staff will do their best to keep you informed of any delays 
to your appointment time.  You are welcome to call us to see if your 
doctor is running on time.
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FEES AND CHARGES

We are a bulk-billing service and there is no charge for Medicare services for patients who are 
registered with Medicare.  A fee may apply for services not covered by Medicare (such as some 
pathology tests).  Your doctor will talk to you about this at the time of making the referral. 

HOME  VISITS

There may be times when you are unable to travel to our clinic and need a doctor or clinical 
staff member to visit you at home. 

Please discuss these arrangements in advance with your doctor, or call our clinic on our toll 
free number 1800 779 000.

In an emergency, always call 000 for an ambulance or visit your closest hospital emergency 
department.  

If you need help immediately, Lifeline offers 24 hour crisis support 13 11 14.
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TELEPHONE COMMUNICATIONS

Our doctors are usually with clients during the day.  If your phone call is of a clinical nature, 
you may choose to speak with the practice nurse.  Otherwise a detailed email message will be 
sent to the doctor or practice nurse to follow up. 

In an emergency, your call will always be put through to a doctor or nurse. 

All patients are required to make an appointment with the doctor for test results, referral 
requests and repeat prescriptions.  There are no exceptions.

RECALLS AND REMINDERS

There may be times when you are contacted by our clinic and asked to attend an appointment.  
This is usually to discuss test results or specialist responses.

We may occasionally issue you with a reminder notice offering you preventative health services 
(e.g. cervical screening and immunisations). 

If you do not wish to be part of this reminder system, please inform our staff.
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SPECIALIST CLINICS

We offer regular clinics with visiting specialists to assist with the diagnosis and management of 
chronic disease, dental health and children’s health. 
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Our current specialist clinics include:
• Diabetes

• Renal

• Ophthalmology

• Ear, Nose and Throat

• Cardiology

• Paediatrics

• Dental

• Podiatry

A referral from your doctor is required to make an appointment with a specialist.

Your doctor or health worker will be able to provide you with more information, including the 
dates of any upcoming clinics. 



AFTER HOURS CARE

For free advice and reassurance 24/7, call Healthdirect Helpline (1800 022 222). 
 
If you need help immediately, Lifeline offers 24 hour crisis support 13 11 14.

In an emergency, call 000 for an ambulance or go to your nearest hospital:

• South West Health Campus, Corner of Robertson Dr and Bussell Hwy, Bunbury
• Busselton Health Campus, Mill Road, Busselton
• Collie Hospital, Corner of Steere and Deakin Streets, Collie
• Harvey Hospital, 42 Hayward Street, Harvey
• Manjimup Hospital, Hospital Avenue, Manjimup

YOUR PRIVACY

We have strict protocols in place to safeguard your privacy. 

We will not disclose your personal health information without your consent unless it becomes 
medically or legally necessary. 

A copy of our full privacy policy can be obtained from reception. 

11



FEEDBACK, QUALITY AND IMPROVEMENT

We welcome any feedback that will help us improve our service and invite you to complete a 
feedback form located at reception. 

We feel that concerns are best dealt with within the clinic, however you may prefer to contact 
the Health and Disability Services Complaints Office (HaDSCO):

GPO Box B61, Perth WA, 6838 
(08) 6551 7600 or (08) 6551 7640 (TTY service for hearing impaired)
mail@hadsco.wa.gov.au

ZERO TOLERANCE POLICY

SWAMS has a zero-tolerance policy to violence, threats, physical and verbal abuse towards our 
staff.

Any person conducting themselves in this way may be asked to enter into an acceptable       
behaviour agreement with SWAMS.   

Repeated behaviour may result in a decision to withdraw medical care from you.
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SWAMSAC MEMBERSHIP

Becoming a member of the South West Aboriginal Medical Service Aboriginal 
Corporation allows you to access certain subsidies and benefits, and participate 
in special meetings, annual general meetings and elections.

After 12 months, members are eligible to become Board Directors.

To join SWAMSAC, a person must be:

• At least 18 years old and;

• A person of Aboriginal or Torres Strait Islander descent and;

• Reside permanently in the region, as defined by the SWAMSAC rulebook.

How to become a member:

• Complete an application form (available at reception or online)

• Submit a completed form by post or in person

• The SWAMS Board will consider membership applications

• SWAMS will confirm membership via writing
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SUBSIDIES AND BENEFITS

Members of SWAMSAC are eligible for a range of subsidies and benefits to 
support areas such as: 

• Ambulance cover

• Dental

• Health aids

• Specialist medical and allied health costs

• Medications

• Patient transport

A eligibility criteria does apply.  For more information, please obtain a copy of 
our subsidies brochure from reception or ask a member of staff.
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WOMEN

Kaaradiny Yoka Women’s Group
Mondays:  9.30am - 1pm
16 Little Street, Carey Park 

Yorgas Baldja Women’s Group
Thursdays:  10am - 1pm
Milligan House, 35 Milligan Street, 
Carey Park

PROGRAMS

SWAMS proudly supports and delivers a range of cultural and community 
events throughout the year.

In addition to these events, we also collaborate with other community          
organisations to deliver a range of health and wellbeing programs.

All of our programs and events are promoted on our Facebook page. 

Some of our regular programs are listed below.  

MEN

Maamun Danjoo Koorliny 
Waankininy Men’s Group
Tuesdays:  10am - 2pm
16 Little Street, Carey Park
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YOUTH

Youth Committee and Tools in 
Schools Program
The Kaat Darabidiny (What you 
thinking?) Mental Health Team run 
a Youth Committee and in-school 
wellness program. Fore more 
information, contact the Team.



PLAYGROUP

Withers
Mondays 10am - 12pm (school term) 
Hudson Road Family Centre
95 Hudson Road, Withers

Brunswick Junction
Tuesdays 10am - 12pm (school term) 
Brunswick Community Resource Centre
1 Ridley Street, Brunswick Junction

FAMILIES

Kwilenap Six Seasons

SWAMS’ maternal child health clinic offers 
cultural family events in line with the six 
Noongar seasons. Dates and locations vary.

Mum’s Group
Wednesday:  10am 
Kwilenap - 1 Pratt Rd, Eaton

Positive Aboriginal Birth Program
Dates and locations vary, contact the  
Boodjari Moort Team on (08) 9726 6060.

Circle of Security Parenting Program
Dates and locations vary, contact the  
Boodjari Moort Team on (08) 9726 6060.

16

DISABILITY SERVICES 
Djooroobidiny - Go along happily 
Our Djooroobidiny Project is a community 
based project for all of the community.

Monthly Art and Creation Sessions 
Last Thursday of every month, 9.30am - 
11.30am at the Bunbury Regional Art Gallery 
(BRAG)

Peer Support groups 
Every Wednesday, 10am - 1pm at the Eaton 
Rec Centre.



OPENING SOON!

KATANNING CLINIC

Our new SWAMS Katanning Clinic will be open and delivering services 4 days 
a week.

Our Katanning clinic delivers the following services:

• General Practitioner (Doctor)

• Registered Nurse

• Aboriginal Health Worker / Practitioner

• Transport

• Counsellor 

Please note not all of the above services will be available every day, please call 
to make a booking and check availability.

As we grow and create our network, we will bring as many of our other 
services to the towns as possible.
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OPENING SOON! 
 
NARROGIN CLINIC

Our new SWAMS Katanning Clinic will be open and delivering services 4 days 
a week.

Our Katanning clinic delivers the following services:

• General Practitioner (Doctor)

• Registered Nurse

• Aboriginal Health Worker / Practitioner

• Transport

• Counsellor 

Please note not all of the above services will be available every day, please call 
to make a booking and check availability.

As we grow and create our network, we will bring as many of our other 
services to the towns as possible.



ACCESS TEAM

Our NDIS Access Team supports clients to determine their eligibility and if 
eligible, to access the NDIS.

You can have a yarn with this team to find out if you or someone you know 
could be eligible for the NDIS and exactly what you are eligible for,  this team 
can help you apply and determine what your needs are. 
 
Please contact our NDIS Access Team at Admin on (08) 9797 8111 for any 
NDIS support or questions.

DJOOROOBIDINY (Go along happily)

Our Djooroobidiny Project is a community based project for all of the 
community.

Anyone can be involved in this program and its initiatives. If you are interesting 
in group activities, peer led support groups, community recreation and disability 
support group contact this team.

Please contact our Djooroobidiny Team at Admin on (08) 9797 8111 for any 
questions or to get involved.
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SWAMS IS AN NDIS PROVIDER 

How does the NDIS work? 
All supports and services for NDIS participants help people with disability to 
have the same things in life as other people like, somewhere to live, a job, hobbies, 
Education, quality time with family and friends and support to access community 
and therapies.  
We provide opportunities for individuals with a disability &/or mental health chal-
lenges to lead a good life based on choice and control.  

Why should I choose SWAMS for my supports? 
SWAMS is a disability specialist. We can support your NDIS goals with tailored, 
flexible, and quality services. We are here to support you with whatever goals you 
want to achieve.

We seek to provide the highest standards in quality, customer wellbeing and 
safeguards.

If you have an NDIS plan and are looking for services to meet your own goals, or 
the goals of someone you care for, SWAMS can assist. 

These services are for Aboriginal and non-Aboriginal participants.

Contact our NDIS Provider Team on (08) 9797 8111 for more information on 
how we can support you.

20



TRANSPORT

We offer a transport service for eligible clients who have an appointment at 
our clinic or a specialist appointment with another provider.

We also offer transportation to and from some of our programs and events. 

This service is offered to clients who do not have their own transport or have 
no other means of attending their appointments.

Bookings must be made 24 hours in advance for local transport, and five days 
in advance for travel to Perth. 

All of our transport vehicles are equipped with child restraints and first aid kits.

Transport is dependant on availability and is subject to an eligibility criteria. 

Call 1800 779 000 for more information or to make a booking.
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CONNECT WITH US

We are passionate about supporting our community by regularly hosting a 
range of free events that showcase our services and culture. 

The best way to stay informed about upcoming events is to connect with us on 
social media.  

www.swams.com.au

@southwestams

SWAMS

@southwestams

SWAMS NEWS

Our community newsletter, SWAMS News, is published six times a year in keep-
ing with the six Noongar seasons.  We also send an electronic version, to join 
our subscriber list, email us on media@swams.com.au. 
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