
Reconciliation Week
Working together for a better future. 



Kaya Wandju and welcome to 
the latest issue of SWAMS 

News for 2020. 
Makuru is the wettest and 
coldest season of the year, a 
time where traditionally it would 
be a good time to move inland 
and shelter from the storms. 
This season unfortunately also 
brings with it the Cold and Flu 
season. It is important, especially 
this year with the additional 
complication of the COVID-19 
pandemic that we look after 
our health and wellbeing. If you 
haven’t done so yet, there is still 
time to arrange your 2020 flu 
vaccination, please call our clinic 
to organise an appointment. 
During this cold and wet season 
please make sure you are eating 
well, nourishing your body with 
the right fuel and moving your 
body, get some exercise, even 
though it is cold. Maintaining 
your health is the best possible 
way to protect yourself against 
bugs and viruses. 
While the world has been in 
isolation, here at SWAMS we 
have been busier than ever 
ensuring we stay open and find 
alternative ways to be available 
to the community during this 
pandemic time. We have been 
taking extraordinary measures 
to keep our staff and community 
safe by implementing new 
policies and procedures. We were 
able to quickly deploy some 

staff members to work from 
home or external sites to ensure 
their safety and to comply 
with guidelines. We have seen 
an increase in telehealth and 
alternative options for delivery 
of services and now we feel 
ready for anything. 
I would not say it has been 
“business as usual” here at 
SWAMS because it certainly has 
not been, however even during 
these unprecedented times, 
we have managed to capture 
opportunities to increase 
services to the community. 
Instead of cutting services 
and staff we have welcomed 
new staff members and new 
programs. That is something to 
be proud of. Even in some of the 
hardest of times, I am proud to 
work for an organisation that is 
truly people focused.
Here in Australia and in our 
corner of the country, we are 
doing very well with “Flattening 
the curve” or slowing the spread 
of this virus but I must express 
to you that the pandemic is 
not over yet and we must 
continue to be careful and 
protect ourselves and our 
community. We must stay aware 
of physical distance and hygiene 
practices. Please also consider 
downloading the COVID Safe 
app.
Lastly, I would like to 
acknowledge this year’s National 

Reconciliation Week and Sorry 
Day. COVID-19 prevented us 
from being part of a large, whole 
community Reconciliation 
Week bridge walk event this 
year, however myself and some 
colleagues took the opportunity 
to share our own smaller walk in 
acknowledgment of this year’s 
Reconciliation Week. 
We will also be acknowledging 
NAIDOC Week in a different way 
this year. Due to regulations we 
have had to cancel our annual 
events as they attract many 
guests and would not be safe in 
this current environment. The 
official national NAIDOC dates 
have been postponed however, 
we do not want the original 
July dates to go by without 
celebration. We will be putting 
together some online videos 
and would like to invite you and 
your family to submit videos for 
inclusion. See this issue for more 
information. Stay safe.
       - Lesley Nelson

From the CEO
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Pictured above: SWAMS CEO Lesley 
Nelson.

The Noongar language word for this Makuru season is Karla, which translates to fire. 
Noongar people regard fire as an important part of nature. Not only does it keep you 
warm but creates life. Controlled bush fires result in healthier and greener bush lands. 

Karla



Recently we have seen 
some of the National and 

State restrictions on physical 
and social distancing lifted. 
However it is important to 
realise that the COVID-19 
Pandemic is not over yet. 
Showing common symptoms 
does not mean you have 
COVID-19, however we need to 
be cautious. 
We are trusting you to tell us if 

you are feeling sick so we can 
help you but also keep our staff 
and community safe.
Please keep washing your 
hands frequently or using 
hand sanitiser and sneeze or 
cough into your elbow. During 
this time you should also keep 
maintaining 1.5m (3 big steps) 
away from others. It is up to all 
of us to do the right thing to 
protect our mob.

It’s not over yet
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We are happy to introduce 
the new Djooroobidiny 

Project and team. 
Djooroobidiny means Go along 
happily in Noongar and our new 
team will help you do just that, 
by providing culturally secure 
support, services and individual 
capacity building activities 
to Aboriginal people with 
disabilities and their families 
living in the South West.
This team will be leading 
capacity building initiatives such 
as:
• Peer-led group support 

for parents and cares of  
Aboriginal children living 

with autism and/or other 
disability.

• Community led recreation 
based on country, culture 
and community.

• Life skills capacity building 
workshops to increase 
independence for 
participants.

• Public awareness campaign 

to raise awareness and 
perception of disability 
and increase solidarity and 
cohesion.

Please see our SWAMS website  
www.swams.com.au or call the 
Djooroobidiny Team on 
(08) 9797 8111 to find out more 
about this new project and how 
we can help you.

SWAMS checklist
Before coming into SWAMS or 
booking transport you must 
tell staff if you have any of the 
following symptoms:
• Sore throat
• Fever or feeling hot
• Have a cough
• Feel or have shortness of 

breath.
If you have any symptoms, call 
SWAMS Clinic today on 1800 
779 000 and speak to a Doctor. 

New SWAMS 
Project ....

Pictured above(L-R):  Troy Albert - Community Capability Officer, Craige Sell - 
Community Capability Coordinator and Naydeene Edwards - Community 
Capability Officer.



SWAMS would like 
to announce that we 

have entered into a new 
partnership agreement 
with the Bunbury Drive-In 
Chemist. 
From the 1st July 2020 all 
SWAMS Webster Packs and 
approved client subsidised 
medications will now be provided 
by the Bunbury Drive-in Chemist 
(not Wizard Pharmacy).
We always look for ways to 
improve our service. We believe 
that having the pharmacy on the 
same site as the SWAMS Clinic 
will be more efficient.
What this means for you:
• If you are a SWAMS 

Webster delivery client – 

There is no change. We will 
still deliver to you.

• If you pick up from Wizard 
Central or Parks Centre this 
means you would now pick 
up from Bunbury Drive-in 
chemist.

If you decide you would prefer 
to stay at Wizard Pharmacy you 
can however, as SWAMS will no 
longer have an account there, the 
cost for approved items will no 
longer be able to be charged to 
SWAMS. 
If you would like to discuss 
this further please contact our 
Chronic Conditions team on 
9726 6000.

New Pharmacy Partnership
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Wash your hands regularly 
for 20 seconds, with soap 
and water or hand sanitiser

Limit social contact

Routinely clean frequently 
touched spaces in your 
home

Seek medical help if 
you are suffering from 
COVID19 symptoms such 
as fever, cough or difficulty 
breathing

Do’s

Protect yourself 
and your family
With many suggestions on 
what to do and don’t, it is 
best to follow the advice of 
medical professionals. Here 
are some examples below:

Try to avoid crowds

Don’t be in close proximity 
with others.

Don’t touch your face.

Don’t ignore any symptoms.

Don’t leave your home, 
especially if unwell. 

Dont’s

Pictured above: Bunbury Drive-In Chemist is now in partnership with SWAMS.

New building for Kwilenap
The SWAMS Kwilenap 

Child and Maternal 
Health Building is moving.
From1st July, Kwilenap will be 
located at 1 Pratt Rd Eaton, 
Monday – Friday: 10am - 4pm, 
Except  Wednesday which will be 

shortened hours from 9am - 2pm.
The new building will allow 
for more space, and a more 
comfortable experience for our 
boodjari yorgas and their families.
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Sector Snapshot - World No Tobacco Day
Every year on May 31, the 

world observes World No 
Tobacco Day.
This yearly event aims to inform 
and educate the public on the 
dangers of using Tobacco and the 
diseases and preventable health 
conditions that using tobacco 
causes including cancer and 
chronic lung disease. 

Quitting smoking has major 
health benefits and from the 
moment you quit your body starts 
to repair the damage.
If you’ve ever thought about 
quitting and need some help, give 
the Quitline a call on 13 78 48 or 
come into SWAMS to have a yarn 
about how we can help.

It can be confusing what services are still open 
and operating at the moment. We want you to be 

aware of what help is available during this time. 
See below:

Help is still available

Foodbank Bunbury: 9726 2362

Goomburrup: 9721 3004

Lifeline: 13 11 14

Kids Helpline: 1800 55 1800

Red Cross: 1800 733 276

Salvation army: 1300 662 217

Pictured above: SWAMS Social Worker Joyce Dimer

Phone Quitline today
13 78 48

Need help quitting the 
nyumeries?

80% of lung 
cancer is due to 

smoking

Did you 
know? The average 

smoker spends 
$268 per month 

on cigarettes

Smoking is a 
cause of type 
2 (non-insulin 
dependent) 

diabetes



PAGE  6

Artwork for SWAMS Community Connector Team

Above image: Local Noongar artists Korrine Bennell and 
her mother Dellas Bennell with their piece - Ngalang Bilya 
Boodja.

NAIDOC week celebrations
Due to the current 

restrictions and 
uncertainty of the next few 
months, SWAMS has had to 
make the difficult decision 
to cancel the 2020 NAIDOC 
Family Fun Day and Elder’s 
Luncheon. 
We would like to celebrate 
NAIDOC week in a different way 
this year and have been busy 
organising some deadly video 
content for our website, social 

media and Youtube accounts. 
Once restrictions have been 
lifted for large events, we will 
re-visit our plans to host some 
celebratory NAIDOC events. 
We encourage you to 
acknowledge NAIDOC week 
in your own way. The National 
NAIDOC Committee has also 
decided to postpone NAIDOC 
Week 2020 (5 July - 12 July) in 
the interest of safety for our 
communities.

Above image:  NAIDOC 2020 theme: 
Always Was,  Always will be.

At the end of 2019, 
SWAMS along 

with the Bunbury 
Regional Art Gallery’s 
Noongar Arts Program 
worked in partnership 
to commission local 
Noongar Artists to paint 
a large mural to be used 
in future by our NDIS 
Remote Community 
Connector Program. 
Expressions of interest 
were accepted and 
submitted anonymously 
to the local Elder’s group 
to decide which concept 
represented the project 
best.  
The brief... A mural / 
painting that speaks to 
your culture. A painting 
that represents healing 
and positive health 
outcomes for your 
community.
We are excited to unveil 
the mural titled Ngalang 
Bilya Boodja, painted 
by Korrine and Dellas 

Bennell.
“Our painting is set at 
the Leschenault Estuary, 
a place where the three 
freshwater rivers meet: 
Brunswick, Collie and 
Preston.   
It is a highly significant 
place for local Noongar 
people, as it is a meeting 
and hunter-gather place. 
Where families come 
together after a long day 
of work or fishing and 
crabbing, just like our 
ancestors did before us.
The colour purple 
represents the NDIS 
program but also is used 
to depict the moment of 
time between sunset and 
nightfall. 
The vertical patterned lines 
are in place to section the 
painting into three as a 
representation of the three 
freshwater rivers. 
The linework and dotwork 
patterns the rippled in the 
waters and also the

journey we take to come 
together. 
Lastly, the people and 
animals in the painting 
represent life and how 
we are all connected 
to the land.”  - Artist’s 
Statement.

We would like to thank 
Korrine and Dellas 
for their creativity 
and talent and Karen 
Morgan from the BRAG 
Noongar Arts Officer 
for assisting us with 
this commission.
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MAKURU GALLERY

Above image:  SWAMS COVID gift bags - keeping 
in touch with clients whatever way possible.

Above image:  SWAMS Celebrates International Nurses Day on 
Tuesday 12th May.  We would like to thank our team of Nurses for 
their continued hard work and commitment.

Above image:  The 2020 Reconciliation Week Bridge Walk over the 
Koombana Bay Footbridge

Above image:  Playgroup Leader Whitney Pukallas reads a story on 
the new SWAMS Playgroup Facebook group. Please join us!

Above image:  Amanda Wallam, Executive 
Assistant and Admin staff were grateful for a the 
Reconciliation cupcakes from Bernadettes Kitchen  

From flu vaccinations to Elder’s packs, SWAMS is here 
for you to provide holistic care. Check out our seasonal 
photo gallery below.




